Much of New Zealand's wealth is built on
agriculture and tourism. Rustic scenes
like this, with majestic lakes and
towering snow-topped mountains, are a
magnet for visitors bringing much
appreciated dollars from Australia and
America and yen from Japan.

New Zealand feature: pp8-13.




Partners pool their resources

Recently I have talked
to a lot of established
and potential customers
about the concept of

partnership.

In both Australia and New
Zealand I at first detect
a cynicism about the mot-
ives of a supplier who
says, "I want to be your
partner.”

They read into it some-
thing like, "I want a
share of what's in your
corporate coffers by
supplying you with some-
thing expensive that you
really don't need or want
to buy."

I guess it is human nature
but it is an attitude
that has to change if we
are to compete on local
and international markets
against countries that
really do understand what
partnership means.

Of course, the classic ex-
ample is Japan Incorpor-
ated.

Following the devastation
of World War 2, Japan
faced a bleak future. It
had no raw materials to
export, no surplus agri-
cultural produce and an
industrial base that had
been shattered.

Yet, by adopting the part-
nership approach - scien-
tists, designers, manuf-
acturers, financiers and
government all working
together - Japan rose to
pre-eminence in the post-
war industrial world in
only two—and-a-half
decades.

It is a lesson we in this

part of the world cannot
ignore.

Australia is still almost
fully dependant upon
agricultural and mining
exports at a time when
there is a world surplus
of both. New Zealand
relies even more heavily
on agriculture.

There is no indication
that the world situation
is going to change; yet
our manufacturing base is
still characterised by
predominantly small com-
panies producing mostly
for a small, still pro-
tected domestic market;
and in many cases fight-
ing to cope with even
this task in the face of
increasingly aggressive
and sophisticated over-
seas producers.

With our small, relatively
highly paid work force,
it is extremely doubtful
that we will ever be able
to compete using "tradit-
ional" methods.

I have no doubt that the
only road to success in
global terms for our
manufacturing is the use
of highly innovative new
technology in both man-
ufacturing and manufact-
ure design.

This is where the partner-

ship element comes into
its own. We have invested
heavily in research in
recent years to produce
technology that will give
our industry and commerce
the edge it needs to up-
grade its production
techniques to a point

where they rival the best
in the world.

This is not a pipedream,
One highly visible but
strangely not well-known
example was Ben Lexcen's
use of HP computer tech-
nology to design the
winged keel for Australia
11. This piece of innov-
ative design and manu-
facture set the giants of
world yachting on their
collective ears.

For decades, we have been
seen as able to do any-
thing with a piece of No
8 fencing wire. We were
the original "do-it-your-
selfers", making up
things as we went along.

That approach is simply no
longer valid. The world
is too sophisticated a
place for that philosophy
to compete against integ-—
rated networks of exports
in various disciplines,
all working with a common
goal.

With our Precision Archi-
tecture, we offer our-
selves as true partners
to our customers.

But, when considering
partnership, we think
also of OEMs.

One company - even as
large and diverse as ours
- cannot provide every
piece of equipment and
every byte of software
for every kind of applic-
ation entirely from its
own laboratories and
factories.

However, when each of us
calls on our special re-
sources and our skills,
it is possible to supply
solutions to a customer's
every need.

MALCOLM KERR
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ASO making worldwide sales

wood where the Austral-
1an Software Operation has
won orders from around the
world for HPtoday.

They come from most of
Australia and from count-
ries like Japan, USA, UK,
West Germany, Canada, Fin-
land, Sweden, Switzerland,
South Africa and Denmark.

pvqorale is high at Ring-

First requests were for
demonstration kits for
evaluation. Now customer
shipments have started.

HPtoday is the computer-
assisted programming sSys-—
tem with which profession-
al programmers can develop
applications in about one-
eighth of the programming
and testing time for con-
vential languages.

A simple but effective
application can be built
with a customer in less
than an hour.

HPtoday is the first of
HP Australia's home-grown
products to be listed in
the Corporate Parts List.

Project Manager Laurie
Wood praises the team's
ability to overcome the
many small problems that
plague any manufacturing
process.

"The demonstration packs
have been a great opport-
unity to iron out wrinkles:!
before manufacturing and
shipping the customer ver-
sion," she says.

Manufacturing Co-ordin-
ater Andrew Wyman moved
from the business of imp-
orting building supplies
to the manufacture of com-
puter applications that
will help in making those
same supplies.

"It's certainly differ-
ent from anything I had
known. It's challenging to
work at a product you can-
not see or touch, which
you can with hardware," he
says.

Brett Mann, who starts
installation testing of
tapes after a day of full-
time study, when most of
the other staff have fin-
ished, says: "It's worth
it because comments coming
from the field about the
product have been really
terrific.”

Product Marketing Manag-
er Graeme Greenhill is
delighted with the accept-
ance given to a Ringwood-
produced poster and a one-
minute video.

In six weeks he made
presentations to more than
3000 HP Sales and Support
personnel in the US and
Canada.

Warm browns of the cute
kanga typify outback Aust-
ralia, a gold bar with the
word "HPtoday" reflects
sunshine and an azure blue
background represents the
clear skies in rural Aust-
ralia.

The Southern Cross int-
erests those unfamiliar
with Australian history
when told it gave a navig-

ational fix to early exp-
lorers and symbolises the
determination of Austral-
ian pioneers such as the
Eureka gold miners and
aviation trail-blazer Sir
Charles Kingsford-Smith.

"One leap ahead" tells
programmers HPtoday is
superior to other applic-
ation development tools
and assures HP staff they
are indeed a leap ahead of
the needs of customers.

Ian Gaunt, of the HP-
today Marketing Groug,
explains the wink: Often
it accompanies convers-
ation, implying "it's
alright, mate" or "this is
something out of the box
(or pouch)."

More information?
Contact Ian on (03) 879
1999 or through HPDesk:

HPtoday/9061/AS.

#* Jubilant Laurie Wood and ASO Manager John Cromie with a pilot

shipment.

¥ Andrew Wyman . . « from
hardware to software.
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HP advises on
Cup film

n September 1983, Aust-

ralia achieved the un-
precedented by wresting
the America's Cup from the
New York Yacht Club.

Challengers had been un-
successful for 132 years;
finally Alan Bond's team
triumphed.

Now the time is almost
here to defend the Cup. In
November heats start off
Fremantle to choose the
challenger and in February
the Cup heats are decided.

HP will be well repres-
ented. Most of the syndic-
ates have used HP equip-
ment to design their boats
and to sail them.

But a special focus of
the film will be on HP's
role in helping Ben Lexcen
design the revolutionary
Australia 11 with its fam-
ed winged keel.

The Sydney company, Gol-
den Dolphin Productions,
has made a six—hour mini-
series called "The Chall-
enge" for screening in
November.

Dramatic scenes show Ben
(played by actor John
Clayton) coaxing design
drawings out of HP equip-
ment; and the excitement
of water tank testers in
Holland as they come to
realise how fast the boat
will be.

Marcom Technical Spec-
ialist Glen Taylor and SE
Jeremy Bowcock were on
location to give advice
during the computer room
scenes.,

The production required
four work stations, peri-
pherals, calculators and
other props that exhaust-
ed Sydney office's demo
stock.

Jeremy said it was one
of the most interesting
jobs for an applications
engineer, particularly
tutoring actors in the use
of the HP9000.

Glen thinks that in the
Australia Day honors she
deserves a medal - or at
least a free lunch from
Bob Robertson - for serv-
vices to the faint of
sight.

* On the set of the Wageningen tank test facility.

Technical

adviser, HP's Jeremy Bowcock (spectacled), sits at the back.

"The cameras didn't pick
up the HP logo on the gear
too clearly so I substit-
uted much bigger ones,"
she revealed.

Ben continues to use our
equipment in the Cup def-
ence - an HP9816, a 7245,
a 7580 and more recently a
9000/320.

Both Glen and Jeremy had
good words for the profes-
sionalism of the actors. A
typical day started at
7.30am and every detail
was planned to the minute.

Come November tune in to
learn what real-life mys-
tery and drama is behind
such cryptic sub-plots as:
"Bond goes to see Lexcen
who won't ldét him in";
"Bond agrees to build a
new keel"; "Lexcen is
shown the computer room";
"Montage of Lexcen and Van
Oosanen working with com-
puters"; "Van Oosanen ann-
ounces that Bond has arri-
ved"; "Van Oosanen tells
the boys how fast Lexcen's
boat is"; and "Lexcen in
search of inspiration.”" 9

* Malcolm Gissing . . . prospects
still good.
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Warrnambool
winner

art-time student Peter

Birthisel is the sixth
winner of the Hewlett Pac-
kard Award at Warrnambool
Institute of Technology.

Peter, who already has
qualified in science, bus-
iness and education, is a
teacher of mathematics and
science at Warrnambool Nth
Technical School.

He is now studying for a
degree in applied science.

The award was made for
marks achieved and the use
made of computers within
the recipient's course.

DM Tom Pilcik made the
presentation of an HP41.

Warrnambool is one of
three CAEs which are en-
joying the benefits of the
first HP3000/930 computers
from the new HP Precision
Architecture family.

The others are Ballarat
and Gippsland (the campus
is at Churchill).

Sales Representative Ion
Kloprogge, who made the
sales, says the colleges
have almost four times the
power of a conventional
system with cost of owner-
ship over five yeard being
half that quoted by comp-
etitors.

The systems handle both
administrative and student
functions. bl

* Tom Pilcik (right) with award winner Peter Birthisel.

¥ Tom Aldrich . . . makes return
visit.

American convert

ydney's new Personnel

Manager is Tom Aldrich,
an American who spent some
of his youth in Australia,
which explains why cricket
is listed among his sport-
ing activities,

Tom was born at Sacra-
mento, Calif, and came to
Victoria with his family
when he was 10. His dad
was in the US Air Force,
posted to the RAAF base at
Laverton.

The family lived in Gee-
long and at the base and
he attended school at Wer-
ribee.

The family returned to
the US and Tom completed
high school and then earn-
ed degrees in psychology,
personnel management and
public administration.

Back in Australia in
1979, he was appointed
ICL's regional personnel
manager and in 1984 he
went to the Adelaide Fest-
ival Centre Trust as man-
ager of human resources.

For HP he is now respon-
sible for personnel matt-
ers 1in NSW, Queensland and
ACT.

He is 34, single and
plays cricket and tennis,
sails, has a guitar and
enjoys aerobics and photo-
graphy. 1
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The revivalists
hoenix-like, the HP All

Stars have re-emerged
as a power in Melbourne
football, even though they
haven't played a match
since The Great Debacle.

A year ago they hit rock
bottom, shattered by a
thrashing handed out by
the Shell team.

Now there is evidence of
Steve Hitchings having
worked a minor miracle in
morale-building. Just note
the positive-thinking that
oozes from this excerpt
from a letter to Gary Piz-
zey, Systems Manager of
Colonial Mutual:

"Just to prove once and
for all the superiority of
HP's team over the wimps
and handbags (collectively
known as the ISD at CM),
we 1issue a challenge to
play on a battle—ground
yet to be arranged on Sun-
day 31 August.

"Please let us know how
many goals start you want
so that the game will be
kept interesting."

As a sop to the effete
insurance wallahs, Steve
promised no kicking, pun-
ching or eye-gouging and
the attendance of a Red
Cross unit (we think he
meant St John's Ambulance
but perhaps he did mean
there would be war casual-
ties).

So that CM could con-
centrate on providing
worthwhile opposition, he
offered to supply all off-
icials, including field
and goal umpires.

"You can trust us," the '
letter pledged.

According to Depth's
mole at Colonial Mutual,
Gary was heard to mutter,
"However did we come to
buy a computer from that
mob?" a1

Sign in a Cheltenham
(Victoria) butcher's
shop:

Those who doubt there

is life after death

should be here to see

our staff just before
knock-off time.
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Hospitality of a
grateful customer

etting customers out of

difficulties isn't such
a big deal for staff in
any HP office.

It's happening all the
time and 1s seen as part
of our commitment to on-
going customer satisfact-
ion.

Often customers express
appreciation; but seldom
as positively as the Adel-
aide advertising agency of
D'Arcy, Masius, Benton and
Bowles.

They weren't having a
good day. The pressure was
on to get a job ready to a
critical deadline for an
important account. In the
space of an hour or so,
they were struck by prob-
lems with their HP150 and
then with their laser jet.

CEs Hugh Hocking and
Darron McDill thought it
was just routine to get to
the site within half an
hour and get them up and
running.

But the customer was so
pleased that not only Hugh
and Darron were invited to
drinks at a restaurant but
all of the Adelaide office
staff as well.

The hosts went even fur-
ther, suggesting that HP
bring along prospects and
important clients so they
could hear how pleased the
agency was with HP's ser-
vice.

Out of the meeting over
drinks came an invitation
for 10 couples to dinner.9q

Legacy donation

F)erth Legacy has receiv-
ed a gift of an HP com-
puter system, which offers
a way of containing its
administrative costs.

Legacy is an old-estab-
lished organisation that
cares for the families of
those killed in war.

As time passes, keeping
volunteers and funding are
increasing problems.

"A myth to dispel is
that the work is now com-
pleted. We have a respons-

#* Hugh and Darron . . . cause of the party.

# Peter Duncan . . . also guest
of the agency.

ibility and a commitment
to the future," the Perth
club's annual report said.

To compensate, the Club
was working at cutting ad-
ministrative overheads and
HP's gift was a much valu-
ed aid, according to the
report,

Ian Murray, our Perth
BGM, was sent a copy with
a letter of thanks. 1

Fun and fithess

News doesn't come from
every HP office about
how staff keep fit - which
isn't proof that nothing
is happening, only that
they don't report the
local aerobics, jogging
and fun run scene.

However, we know tHat in
Adelaide SVC Co-ordinator
Ruth Johnston has organ-
ised a Wednesday squash
group.

CE/FE Yves Knezy is the
prime mover in assembling
a team of 10 to contest
the Corporate Cup, which
involves eight 4§km runs
around Adelaide streets a
fortnight apart.

The best four times go
towards deciding which
competitors have made most
improvement over the four
months of the competition.

And SVC Co-ordinator
Suzanne Bosley is un-
derstandably just a little
bit smug since HP's girls'
basketball team won their
last six matches in con-
vincing style.

In Melbourne Systems
Administrator Anne Vassos
is teaching aerobics to an
after-work class on Wed-
nesdays. 1
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New building an act of faith in New Zealand

r a painter descended from
inutes before the first VIP
other tradesman hastily rep-
ked tile. Then they took up
ints, one still with brush in
the other cleaning sgraps of
'a trowel,

good building. I'm glad I had
g to do with it. I feel entitl-
here," 'said one.

“good building - one of the
ginative and attractive in the

; : maintenance materials ensure
1986, the splendid new Hewlett 11 always look spic and span.
building in Wellington rchltect and the interior desig-

be well and truly open - business ; ‘lare Athfield wanted it to have
Mr Geoffrey Palmer, = : = ' .

the Deputy Prime Min-
ister, did it by mak-=
ing a speech and
pushing a button:on
the keyboard of an
HP1000, which showed
the Comet's inter-—
stellar position on
the screen -for all
the important assem-
blage to read.

In the official
party were Mr Palmer;

Iby elaborate crass
precise times that si
occur. It saves co
~ So, for all poste:
faithfully that when R
nsul of Palo Alto: a
Governor of Australasi
Tetrarch of New Zeala
Comet was precisely 62
186 Willis Street; an
minutes and 58 seconds
the 11th day of April i

the United States
—Ambassador: to New. -
Zealand, Mr Paul Cle

veland; HP's Execu-

tive Vice-President.

~for Marketing and I 5

ternational, Dick A r, Dick Alberding, Mayor Lawrence,
‘be_:rdlng; the Managing - Malcolm salg'theynew bu11dina
Director of HP Aust- 's future.

“ralia, Malcolm Kerr: : : :

a director of HP New Ze ok that matched HP products

Crawford; ‘and the Mana ~Wellington residents would
of 'HPNZ, Wayne Squir '

Marilyn Alberding 32 make it only one of two HP
-also travelled with : rige above two‘levels (the

7‘Two hundred cu'”

those of New Zealand auth-
ver mindful that the
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Computer beats
hijackers

} here was nothing sugg-

¥ esting that two of HR's
most admiring customers
had been planted either
side of Depth's visiting
scribe when MD Malcolm .
Kerr and Branch General
Manager Bruce McCormick
hosted a lunch at Auck-
land's swish new Regent
Hotel.

They weren't primed to
say flattering things
about the company; until
the coffee they had been
pgetty formal and reserv-
ed.

Then they both volunt-
eered how pleased they
were with HP products and
follow up.

And Malcolm and Bruce
were surprised - but happy
of course - when they were
told what the customers
had said.

First Gordon Sutherland
told how his Levi cloth-
ing -operation had benefit=
ed after buying an HP3000/
42 with 800M disk drive.

"It paid fer itself in
18 ‘months, largely through
pipeline inventory," he
said. "We have a lot of
contractors and if you can
reduce  your warehousing by
15% it's a gignificant’
economy . S
"Our computer keeps us

aware of how things are

with a great variety of :
patterns and sizes and our
ordering; and keeps cohes-—
ion in the production line
of :sub-contractors.

"HP Desk is a valuable
‘borius. It lets us move in-
formation to and from the
parent company in -the US
without the fear of docu~
ments disappearing through
accident - or the latest
hazard of hijacking.

"Previously a vast swag
of documentation was pass-—
ing backwards and for- -

d.-

,fmxg ted 17 years ago. Be-
fore coming to HPNZ nearly

omers Gordon (centre) and

eter, now Senior SR in
and, was 21 when he

3 years ago, he had been
‘ puter operator, man-
of 30 punch card op-
' rs, programmer, sSys=—
ms analyst and auditor
3 computer accounts

one-man band operat= '
ut of his garage. '

- relaxes with ten—
uash and skiing a
wn whenever he c

114448

srne tu Hallesv's Comet

42,153,484 Kn's
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Support for Africa appeal

risbane City Mall was the May venue

for a number of sporting activities
held in conjunction with the Sportaid
Appeal that raised money for relief in
Africa.

HP sponsored the Queensland Amateur
Fencing Association's President's Cup
competition and made a donation to the
appeal.

Final of the men's foil event was
watched by several hundred spectators.
It was the first time fencers had per-
formed in the Mall.

Queensland Branch General Manager Bob
Keers presented a cheque to Mr Brian
O'Halloran, of the Freedom from Hunger
Campaign.

And then was pleased to present the
President's Cup to the winner, HP's SE
Rod Enever. T

Lf Prensa, monthly ma
azine for Neely Sal
Region, was inspiratio a
for these weight-reducing
ideas. -

 MORNING: pushing pencils .
{125 calories per hour),
wading through paperwork
(250), knitting vour brow
(50), beating your brains
out (200), swallowing your
pride (2253, carrying the
ball (275)-and grabbing a
bite (150)., ‘

Passing the buck takes
so little effort (25) that
it's hardly worth includ-
ing. Likewise swinging the
Jead (20)-and plottlng a

* Rod Enever fencing it out in the final of the President's Cup.
mickie (307, He's on the left. Or . . er . . maybe he's on the right.

AFTER LUNCH: holding the
line as Muzak plays (75),
shifting gears (100) los-—
ing ground (100}, going
overboard (125), throwlng
in.the towel, (100) and

jumping the gun (50).:,_~+

LAST HOUR: fingering
problem (300), pulli
all stops (500), goi
_the wall (175), mak
mountains out of mo
{50), making molehill
mountains (500), eat
your words (150}, pt
‘best: foot forward ¢(
putting worst foot
309, dlsentangll
‘horns of ‘'a dilemn
digging in your h e~
(115, watchln?
(30) and, finally
against it (300)

#* Visiting Intercon Marketing Manager Dick Warmington (left) and
Victorian Sales Manager fFred Traue.
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